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FIRST EDITION 

WARNING AND WAIVER 

We provide herein a free translation of the document for pure courtesy only and on a no-prejudice basis. We 

confirm and emphasise that THE ITALIAN WORDING IS THE SOLE VALID WORDING FOR THE DOCUMENT. V.T.P. 

S.p.A. additionally waives and rejects any claim made against V.T.P. S.p.A. for any alleged discrepancy between 

any wordings of the document and the original Italian wording which remains the only valid document on the 

basis of which any decision may be taken. 
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1 GENERAL REGULATIONS 

1.1 DEFINITIONS 

In the following text we mean: 

-  By V.T.P.: Venezia Terminal Passeggeri S.p.A. to which the Port Authority of Venice has entrusted the 

management of the main, subsidiary, ancillary and secondary services provided to cruise ships, river 

cruises ships, hydrofoils/catamarans, yachts at the Port of Venice, as well as the management of any 

other activities related or linked to the transportation and navigation sector. 

-  By Client: Any person or legal entity, including its suppliers, to whom any service is provided by V.T.P. 

-  By Ship’s Agent: The subject pursuant to Law no. 135 of April 4th, 1977. 

1.2 GENERAL RULES 

 The following rules regulate the relationship between V.T.P. and its Clients. They furthermore set forth 

the procedures to be followed by the parties that operate within the Terminal premises in the name and 

on behalf and in the interest of the Client.  

 The port operations carried out by V.T.P. are authorized by the Port Authority of Venice. 

 The guidelines for carrying out services are established by V.T.P. and are made public through its 

“General Tariffs” published on the website www.vtp.it. 

 V.T.P. performs the operations included in the “General Tariffs” at the rates and conditions in force, 

within the limits marked by its availability of space, facilities, machinery and personnel corresponding to 

the normal traffic needs, barring particular circumstances or facts for which V.T.P. is not responsible. 

 The tariffs stated in the present “General Tariffs” include the costs of technical, administrative and 

organizational services in general, as well as the use of port facilities necessary for the normal and regular 

carrying out of operations. 

 Hourly tariffs will be charged per indivisible hour.  

 For liner services having the characteristics of regularity, high frequency and high volumes, V.T.P. may 

grant preferential conditions according to the complexity of the operations requested and to the 

effective importance of the traffic volume. 

1.3 SCHEDULING AND BERTHING REGULATIONS 

 The ships’ berthing schedule, including mooring assignment, is defined by V.T.P. in agreement with the 

Harbour Master. 
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 The Client shall submit the berthing requests for the following year within January 31th of the preceding 

year. Any berthing request shall be made using V.T.P.’s relevant form along with the “Ship’s Technical 

Details Form” duly filled (See attachments 9.3.1 and 9.3.2). 

 By February 28th of each year V.T.P. will confirm to the Client the berth availability for the following year 

as well as provide an estimated time of arrival or departure from/to berth. Berth availability at V.T.P. 

facilities shall be considered as confirmed, unless changes arising from the issue of new regulations by 

authorities. 

 Without prejudice to the provisions in force and taking into account the technical features of the 

passenger port of Venice and its main vocation as a Homeport,– in case of exceeding requests – V.T.P. 

will assign the berth (s) according to the following priority criteria: 

 Priority to the ships with turnaround (homeport) operations over ships in transit.  

 For the same operations (homeport or transit), priority to ships with higher number of calls. 

 For the same operations and number of calls, priority to ships with higher number of passengers.  

 The assignment of the mooring place (-s) and the confirmation of the arrival/departure hours at/from 

berth for the upcoming season will be notified to the Client by January 31st of the same year, after the 

submission of the ship’s berthing schedule to the Maritime Authority. 

 During the relevant season, the berths assigned by January 31st may be modified by V.T.P. according to 

its final judgment and in agreement with the Maritime Authority, if required by operating needs, new 

berthing requests, and/or the general operating conditions at the passenger port of Venice. 

 V.T.P. can not be held responsible for any changes that may occur in the above stated cases. 

1.4 CANCELLATION POLICY FOR CRUISE SHIPS 

 Any cancellation of cruise calls for 2016 season notified after February 28th, 2016 will be subject to a 

penalty to be calculated as stated below: 

 For homeport ships     € 3,80 per ship’s pax capacity/each cancelled call 

 For ships in transit     € 1,90 per ship’s pax capacity/each cancelled call 

 For overnighting ships, in addition to the above stated rates, a 25% surcharge will be applied for each 

additional day of stay at berth. 

 For 2017 season and following, the penalty as stated above will be applied for cancellation of cruise calls 

notified after January 31st (see item 1.3.5). 

 The penalty is not applied in case of port closure by Venice Maritime Authority. In this case, only the 

services requested to V.T.P. will be charged (by way of an example and not exhaustively, see item 

2.3.1.10). 
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1.5 OBLIGATIONS OF THE CLIENT 

 The Client, its suppliers and the Ship’s Agent operating on behalf of the cruise lines shall comply with 

V.T.P.’s provisions and regulations. Specifically, they shall: 

 Use personnel and machinery of V.T.P. only or of the suppliers indicated by V.T.P. for the handling of 

baggage, stores and provisions, for the transfer of passengers by bus, for any onshore security controls 

and for any other operations within the areas managed by V.T.P., unless otherwise expressly agreed 

by V.T.P. 

 For the request of services: 

1.5.1.2.1 The Client or its Ship’s Agent shall submit to V.T.P. the “Customer Form” duly filled before 

submitting any request of service. The submission of the form is necessary for billing purposes and 

for getting access to the data transmission system. Any changes of the Customer’s billing 

information shall be promptly submitted to V.T.P., by filling in a new “Customer Details Form”. 

1.5.1.2.2 The Client or its Ship’s Agent shall submit in advance to V.T.P. any service requests including all the 

necessary information to issue the invoices, using the data transmission system and the password 

provided by V.T.P. In case of non-connection to or malfunctioning of V.T.P. data transmission 

system, the request of services shall be faxed using V.T.P. order forms (see attached forms A 

“Services Order Form”, B “Shuttle Bus Order Form”, C1 “Order Form for the Service of 

Embarkation/Disembarkation of On-board Provisions and Equipment”, C2 “Order Form for 

Introduction and Delivery of Goods from/to the Warehouse”). 

1.5.1.2.3 The exact number of passengers expected to disembark and/or in transit as well as a realistic 

estimate of those expected to embark shall be provided at the time of submitting the service 

requests. 

1.5.1.2.4 The operations report shall be provided to V.T.P. within 2 days from the ship’s departure date, 

using V.T.P. data transmission system. In case of non-connection to or malfunctioning of V.T.P. data 

transmission system, the operations report shall be faxed, using the relevant form (see enclosed 

form D “Daily Operations Report for Ships”) 

1.5.1.2.5 The Client guarantees that the information provided to V.T.P. are truthful. For each call the Client 

shall provide to V.T.P. a full list of disembarking, embarking and transiting passengers. 

 Report any emergency, accident or missed-accident to V.T.P. managers in charge (see item 1.16). 

 Attend any safety and security coordination meetings organized by V.T.P. A dedicated calendar will be 

arranged and made available to the interested parties. In case of subcontracted activities, the Client 

shall oblige its suppliers to attend the afore-mentioned meetings. 

The non-attendance to the safety and security coordination meetings shall prejudice the exercise of 

any kind of activity and or operations inside the areas managed by V.T.P. 

 Supervise the operations of their staff members and/or suppliers and to this aim indicate, within its 

organization, the persons in charge for this activity. 
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 Do not cause damage to infrastructure, equipment and any other property of V.T.P. 

 Do not remove or move V.T.P. equipment/fittings from the terminals and neighboring areas unless 

explicitly authorized in writing by V.T.P. 

 Place any temporary equipment/fittings for the time strictly necessary to carry out activities closely 

related to embarking/disembarking and transiting operations, in compliance with the regulations in 

force on health and safety in the workplace and upon express authorization of V.T.P. only. 

 Do not leave any equipment unattended in the areas managed by V.T.P. during the 

embarking/disembarking and transiting operations. 

 Carefully remove any owned equipment at the end of daily operations. 

 Do not interfere with other operations and/or port activities in progress. 

 Park their own vehicles in the dedicated areas only. 

 The Client, its suppliers and the Ship’s Agent shall comply with the safety, security, health, customs and 

fiscal regulations set by the Italian Government. 

 The Client, its suppliers and the Ship’s Agent shall comply with the regulations in force at the Port of 

Venice. Specifically but not exhaustively regulations on: port access (see ord. APV 336/2010 and 

subsequent amendments); use of authorized staff to provide services in the port area (see ord. APV 

385/2013 and subsequent amendments); use of LogIS telematics system (see ord. APV 306/2009 and 

subsequent amendments); noise emissions (see ord. APV 392/2014 and subsequent amendments); 

electroacoustic emissions and emissions to atmosphere (see cfr. ord. CP 175/2009 and subsequent 

amendments). 

1.6 RESPONSIBLITY OF THE CLIENT 

 V.T.P. is not held responsible for any demands, claims, actions for damages by third parties for events 

and/or misconducts directly attributable to Client’s property, temporary equipment/fittings improperly 

placed, left unattended and/or unremoved at the end of the operations.  

 V.T.P. is not held responsible for damages, delays or losses caused by fortuitous events or force majeure, 

by provisions of public authorities or through the fault of the interested party. Neither is it responsible 

for any delays which may occur due to customs operations, immigration police controls, nor to those 

caused by congestion of the port access, by shortage of the means of transportation or any other cause 

whatsoever -beyond V.T.P. control. 

 V.T.P. is held responsible for the custody and preservation of the ships’ provisions stored in its 

warehouse, except when any loss, loss of weight or damage is caused by fortuitous events and by the 

nature of the goods or by inherent defects. 
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1.7 SERVICE REQUESTS POLICY 

 Request for services (except orders for shuttle bus) to be carried out from Tuesdays to Sundays shall be 

submitted, as indicated in the item 1.5.1.2, by 12:00 AM of the preceding day. Requests for services to 

be carried out on Mondays shall be submitted within 12:00 AM of the preceding Saturday.  

Requests for bus service shall be submitted as indicated in the item 1.5.1.2 within 24 hours from the 

beginning of the service.  

Only in the event that the V.T.P. data transmission system is temporarily out of order or the Client or its 

Ship’s Agent has no access to V.T.P. system, orders of services shall be faxed to the operations 

department at +39 041 240 30 90. 

 Any cancellation of request of services (except orders for shuttle bus) shall be submitted to V.T.P. 

operations department by fax at +39 041 240 30 90 by 04:00 PM of the preceding day or by 02:00 PM of 

the preceding Saturday in the case of service requests for Monday. Any cancellation of request of bus 

services shall be submitted V.T.P. by fax within 24 hours from the beginning of the service.  

Orders not cancelled within the afore-mentioned deadlines will be charged. 

 The carrying out of services can be postponed or suspended by V.T.P., according to its final judgment, in 

case of bad weather conditions, events jeopardizing the safety of operations or force majeure. 

1.8 IDLE TIME 

 In the event of delay, interruption, suspension of the operations and/or the services requested to V.T.P. 

for reasons beyond V.T.P. control or caused by force majeure, the Client will be charged with the relevant 

costs of idle time of equipment, personnel, as well as any other costs borne by V.T.P. Causes beyond 

V.T.P control include, by way of an example and not exhaustively, also those resulting from bad weather 

conditions (e.g. fog, strong wind) and/or from regulations/provisions of public authorities that may affect 

the normal operations of the port. 

1.9 SERVICES NOT INCLUDED IN THE TARIFFS 

 For services not included in the “General Tariffs”, charges will be defined from time to time, based on 

the Client’s needs. 

1.10 USE OF BERTHING FACILITIES OF THIRD PARTIES 

 In case of use of a berth managed by Third Parties (e.g. during the Redentore Feast), the costs for the 

use of the berthing facility, equipment and personnel of third parties will be charged, in addition to the 

services provided by V.T.P. 

 V.T.P. will also charge the Client with all the extra costs arising from the transfer of passengers, crew and 

baggage from/to the berth of third parties. 
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 V.T.P. will communicate the Client the above-mentioned extra costs as soon as possible, once the berth 

at the docking facility operated by third parties has been assigned. 

1.11 SECURITY CONTROLS 

 As known, the security level at which all the Italian port facilities, including those managed by V.T.P., 

operate, is formally defined by the Government and the governmental body in charge to notify any 

changes is the Designated Authority (Maritime Authority). Any changes will be notified by the Designated 

Authority to the port facilities of the Italian territory in the form indicated by the law. 

 The security services described in the “General Tariffs” are provided also in compliance with the relevant 

regulations issued by the Ministry of the Interior. 

 That being stated, it should be noted that the rates of security services included in the “General Tariffs”, 

are to be considered consistent with the operating security level 1 (safety level corresponding to the 

normal operations of ships and port facilities). Therefore, any additional provisions related to security 

services, arising from the following assumptions: 

- Any increase in the security level (MARSEC); 

- Autonomous supplementary provisions issued by the Public Security authority; 

- Requests from Ship’s Command/Shipping Company, subject however to the approval by the 

Designated Authorities and Public Security authority; 

will be charged separately from the rates already included in these "General Tariffs”. 

1.12 SETTLEMENTS AND PAYMENTS 

 Payment of the services provided by V.T.P. and indicated in the “General Tariffs” shall be made before 

the services are carried out. 

 V.T.P. reserves the right, based on its final judgment, to accept deferred payment of the charges on the 

condition that the invoices are promptly paid upon expiry date. 

 V.T.P. reserves the right to request an appropriate bank guarantee as coverage for deferred payment 

(item 1.12.2). 

 Invoices for services provided by V.T.P. are issued with payment due 30 days after the date of the invoice, 

unless otherwise agreed. Once expired the deadline, interests in arrears may be applied. 

 Requests for services to be invoiced to the Shipping Company and/or Ship’s Command shall be submitted 

to V.T.P. exclusively by the Ship’s Agent. 

 V.T.P. reserves the right to refuse services to Clients who have not previously satisfied the commitments 

undertaken, or have defaulted or have refused to submit a bank guarantee as stated in item 1.12.3. 
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 It is forbidden to anyone to pay any fees, including those provided for the “General Tariffs”, to personnel 

not expressly authorized by V.T.P. to accept payments and to release formal receipts. 

 Any requests of issuing a new invoice or amending an invoice already issued as per Client’s instruction 

shall be made in writing and will be charged at € 30,00/each document (issuing of credit note-s and new 

invoice-s) as an administrative cost. 

1.13 CLAIMS FOR INVOICES 

 Any claims on invoices issued by V.T.P. shall be submitted to V.T.P.’s management, by registered letter 

within 15 days from the date of the invoice. The claim will be managed within 30 days from the date of 

receipt. 

 Claims submitted in forms different from those stated above will not be considered. 

1.14 PORT ACCESS REGULATIONS 

 The access into the port area is restricted to authorized persons and vehicles only, under operating 

regulations of the Port Authority and the Maritime Authority, as well as of V.T.P. 

Anyone entitled to enter the port area may be subject to inspections based on the existing regulations 

on port and customs security. 

Within the port areas, the rules of the road are applied. Anyone shall comply with the rules indicated by 

the road signs and markings. 

 Any tender service from/to ship, provided it is carried out by authorized subjects, is allowed only 

according to the regulations issued by the Maritime Authority. 

1.15 OVERFLYING V.T.P. PORT FACILITIES 

 It is forbidden to overfly the V.T.P. port facilities with R.P.S.A.-Remotely Piloted Aircraft Systems (best 

known as “drones”) of any weight and size. To pilot a R.P.S.A, it is necessary to obtain an authorization 

by Civil Aviation Authority (E.N.A.C.) according to the protocols in force and the subsequent 

authorizations issued by the competent authorities, including the Customs Agency. 

The possession itself of the required permits do not authorize the overflights, whose carrying out 

remains ultimately at the sole discretion of V.T.P. 

1.16 V.T.P. USEFUL PHONE NUMBERS 

- Switchboard         + 39 041 240 30 00 

- Parking Service        + 39 041 240 30 33/40 

- V.T.P. Emergency – P.F.S.O. Department (Single ph. number) + 39 342 5954228 
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- Tronchetto Entrance Gate       + 39 041 5334724 

1.17 VTP OFFICE HOURS 

- Operations Office        Mon/Fri 08:00-17:00 

- Administrative Offices       Mon/Thu 09:00-17:00 

Fri  09:00-16:00 

The following days are considered as Bank Holidays: January 1st (New Year’s Day), January 6th (Epiphany), 

Easter, Easter Monday, April 25th (Liberation’s Day), May 1st (Worker’s Day), June 2nd (Republic’s Day) 

August 15th (Feast of Assumption), November 1st (All Saint’s Day), November 21st (Feast Day of Madonna 

della Salute), December 8th (Feast Day of Immacolata), December 25th (Christmas Day) and December 26th 

(Boxing Day). 

1.18 VALIDITY 

 The“General Tariffs” will come into force on January 1st, 2016 and will be valid until December 31st, 2016 

or until a new edition is issued. 

1.19 PLACE OF JURISDICTION 

 For any dispute, the competent court is the Court of Venice. 
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2 CRUISE SHIPS 

2.1 SPECIFIC OPERATING REGULATIONS 

 As a rule, the embarkation, disembarkation and transit operations of passengers, visitors and/or others 

are carried out through the passenger terminals and, where available, through the relevant boarding 

bridges. For ships docking during daytime only, the transit through the above-mentioned facilities is 

compulsory starting from the time of arrival at the berth until departure. For ships in overnight stay the 

transit through the above-mentioned facilities is compulsory from 7:00 AM until 12:00 PM. 

 Cruise passengers getting back from boat excursions shall transit through V.T.P. terminal facilities before 

boarding the ship, in order to undergo the security controls foreseen as compulsory in the V.T.P. Port 

Facility Security Plan. 

 The following passenger halls, open from 7:00 AM to 12:00 PM, are made available to the Client for 

embarking, disembarking and transit operations: 

 Marittima area: one (1) disembarking and (1) embarking hall. 

 San Basilio area: one (1) disembarking/embarking hall to be shared with hydrofoils/catamarans and/or 

other cruise ships if requested by operating needs. 

Any changes to the above stated operating regulations may take place upon V.T.P final judgment only. 

For requests of overtime opening of the passenger halls before 7:00 AM and after 12:00 PM, the item 

2.5. shall be considered. 

The passenger halls in Marittima and San Basilio areas are, as a rule, provided with the fittings and 

equipment stated in the enclosure 9.1. Any change to the standard layout of the passenger halls (e.g. 

temporary installation of mobile separating walls, installation of additional and/or 

displacement/removal of chairs), if expressly authorized by V.T.P., will be charged (see items 1.9, 7.1, 

7.2, 7.3). 

 It is allowed to enter the passenger halls with hand luggage only. 

 It is not allowed the sale of retails goods or food and beverage inside the passenger halls, unless 

previously agreed and authorized by V.T.P. 

 Meet & Greet activities arranged by the Client can be allowed in the passenger halls provided any 

equipment eventually placed for the welcome activity does not change the features of the area, nor 

interfere with the proper carrying out of the operations nor hinder the full visibility of and accessibility 

of the existing retails shops and bars.  

V.T.P. has the right to request for the immediate shifting of the Meet & Greet area, should the conditions 

deem it necessary. 
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2.2 ASSISTANCE TO PASSENGER SHIPS 

 Lump sum for each cruise call at Marittima area    € 1.500,00/ each call 

 Lump sum for each cruise call at San Basilio/Santa Marta  € 2.000,00/each call 

2.3 ASSISTANCE TO DISEMBARKING, EMBARKING, TRANSITING PASSENGERS 

 DISEMBARKING/EMBARKING PASSENGERS 

 Cruises no longer than 8 days/7 nights*      Single Point  Cabin Point 
   (item 2.3.1.9) 

2.3.1.1.1 For each passenger from Monday to Friday    € 16,24/pax  € 17,60/pax 

2.3.1.1.2 For each passenger on Saturday     € 17,98/pax  € 19,57/pax 

2.3.1.1.3 For each passenger on Sunday and Holiday    € 19,21/pax  € 23,35/pax 

 Cruises longer than 8 days/7 nights*     Single Point  Cabin Point 
   (item 2.3.1.9) 

2.3.1.2.1 For each passenger from Monday to Friday    € 17,54/pax  € 19,11/pax 

2.3.1.2.2 For each passenger on Saturday     € 19,54/pax  € 21,37/pax 

2.3.1.2.3 For each passenger on Sunday and Holiday    € 20,95/pax  € 25,71/pax 

*For the application of the rates (items 2.3.1.1. or 2.3.1.2) it shall be considered the duration of the 

cruise made by the disembarking passengers or to be made for the embarking passengers. 

The single point assistance rates indicated in the items 2.3.1.1 and 2.3.1.2 include the luggage handling 

service from 6:00 AM to 08:00 PM, provided in the manner indicated in the items 2.3.1.3, 2.3.1.4, 

2.3.1.5, 2.3.1.6, 2.3.1.7. 

For passengers in transit the rate stated in the item 2.3.2.1 will be applied. 

 Except for what expressly stated in the following items, the passenger shall personally deliver his own 

luggage at V.T.P. dedicated collection point (terminal or collection point at the Isonzo Quay/ro-ro berth), 

where the Client’s staff in charge of the identification and acceptance procedures will be present. 

V.T.P. is not held responsible for any demands, claims, actions for damages by third parties for events 

and/or misconducts directly attributable to the absence of a luggage identification and acceptance 

service by the Client. 
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 For luggage to be loaded on board, the handling service and the responsibility of V.T.P. towards the 

Client include all the terminal operations, starting from the luggage collection at V.T.P. dedicated 

collection points (terminal, collection point at the Isonzo Quay/ro-ro berth, X-ray control point for 

luggage delivered by third parties) up to the luggage delivery at one (1) ship’s shell door. A sorting of 

the luggage by deck number, prior to loading operations through one (1) ship’s shell door only, is 

included.  

For luggage sorting per additional ship’s shell doors, the cost of five (5) workers for each additional 

shell door requested and the cost of one (1) security guard will be applied (see items 6.1.1 and 6.2.2). 

If luggage is delivered to the dedicated collection point by third parties (e.g. by couriers, land and water 

means of transportation from airports, hotels, railways stations), its handling and transfer to the area 

assigned to security controls shall be considered as “off cycle” and subject to the rates indicated in the 

item 8.2.  

 For luggage to be unloaded from ship, the handling service and the responsibility of V.T.P. towards the 

Client begins from taking the luggage from ship’s shell door and ends with its delivery in the 

disembarking hall. The procedure includes a sorting of the luggage in the disembarking hall by colour 

or deck number, according with the order of delivery indicated by Ship’s Command. 

For any additional sorting of the luggage, a manpower surcharge will be applied (see item 6.2.2). 

The luggage will be available for pick up for four (4) hours from the end of the unloading operations. 

Afterwards, luggage will be subject to the rates of the luggage depot service (see 8.1).  

 In addition to the rates indicated in the items 2.3.1.1 and 2.3.1.2, a manpower surcharge will be applied 

for embarking/disembarking operations between 8:00 PM and 6:00 AM (see 6.2.1). 

 Any assistance for luggage identification (matching of passenger/cabin) and/or luggage labelling service 

will be charged at the rates indicated in the items 6.2.2 and 6.2.3. 

 Any additional handling and transport operations, not expressly stated above, shall be considered as 

“off-cycle”. 

 Cabin point rates stated in the items 2.3.1.1 and 2.3.1.2 are applied in case of luggage collection or 

delivery from/to cabins or from/to cabins decks. 

 The rates for assistance to embarking, disembarking and transit passengers (items 2.3.1.1 and 2.3.2.2) 

will be applied also in case of cancellation of the scheduled ship’s call for reasons beyond V.T.P. control, 

when the collection and transfer of the luggage to bus/trucks directed to other ports are requested. 

 PASSENGERS IN TRANSIT 

 For each passenger in transit      € 7,59/pax 
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 OVERNIGHTING PASSENGERS 

In case of overnighting ships, in addition to the passengers rates indicated in the items 2.3.1 and 2.3.2 

the following rates will be applied: 

 Saturday and Sunday        € 3,80/pax/day  

 From Monday to Friday       € 1,90/pax/day  

 The above indicated rates will be applied as follows: 

-  For homeporting ships, the number of passengers onboard on the preceding and/or the following 

day of turnaround operations shall be considered. 

-  For ship in transit, the number of passengers onboard on the day (s) following the arrival day shall 

be considered.  

2.4 COMPULSORY SECURITY SERVICES AND CONTROLS 

V.T.P. implements all the necessary measures envisaged in the Port Facility Security Plan in compliance 

with International, E.C., National and Local security regulations.  

 SECURITY SURCHARGE 

 For each passenger disembarking, embarking, transiting  € 0,94/pax 

To be applied once 

 For each visitor         € 0,94/pax 

 PASSENGERS/VISITORS EMBARKATION CHECK 

 For each embarking passenger      € 1,05/ embarking pax 

 For each transiting passenger, for each indivisible berthing day, when the use of security staff and 

equipment is required       € 1,05/ transiting pax/day 

Minimum to be charged daily for the afore mentioned security controls is 200 passengers. 

 CABIN LUGGAGE CHECK 

 Performed on all cabin luggage prior to embarkation   € 2,10/ embarking pax 

 SECURITY CHECKS PERFORMED ON PROVISIONS 

 Performed by a guard equipped with devices for detection of ammunition and explosives.  

           € 58,48/ guard/hour 
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2.5 EXTRA OPENING OF PASSENGER HALLS 

 Any requests for the opening of embarking/disembarking passenger halls before 7:00 AM or after 12:00 

PM will be charged at an indivisible hourly rate of   € 150,00/hour/passenger hall 

 The rate stated in the item 2.5.1 will be charged also for any requests of opening of additional passenger 

halls (see item 2.1.3). 

2.6 MOBILE PASSENGER BOARDING BRIDGE 

 As per item 2.1.1, the use of the passenger mobile bridge from 7:00 AM to 12:00 PM is compulsory for 

ships at berths fitted with such equipment. 

Cost of the service        € 95,99/h  

 The hourly tariff indicated in the item 2.6.1 will be applied also for the use of the mobile passenger bridge 

between 12:00 PM - 07:00 AM.  

 V.T.P. reserves the right to disconnect the passenger mobile bridge depending upon weather and marine 

conditions. 

2.7 BERTHING FEES 

 Cruise ships that carry out embarking, disembarking and transit operations are allowed a free 15-hours 

stay at V.T.P. berths, starting from the arrival of the vessel at quay. That time being expired, the following 

extra hourly tariffs calculated on the length overall of the ship (L.O.A.) will be applied in addition to those 

indicated in the items 2.2, 2.3, 2.4, 2.5, 2.6. 

 Monday          € 0,66/LOA/hour 

 From Tuesday to Thursday       € 0,55/LOA/hour 

 Friday          € 0,66/LOA/hour 

 Saturday and Sunday        € 0,87/LOA/hour 

 In addition to the above specified linear meter tariffs, an indivisible hourly surcharge (see article 6.1) is 

applied to ships subject to ISPS Code, with a capacity equal or lower than 200 pax and with exclusive 

surveillance service, starting from the time of arrival at berth until the departure. V.T.P. reserves the 

right to set the number of security guards to be used based on the operating needs and in compliance 

with the Port Facility Security Plan. 

 The free 15-hours stay is not applied in the event of an idle stopover, with no passenger embarking, 

disembarking and transit operations. In this case, in addition to the berthing fees (see item 6.7.), an 

indivisible hourly security surcharge (see item 6.1) will be charged, from the time of arrival of the ship at 

berth until the departure. 

 Any movement or shifting of the ship due to operating needs is at Client’s expense. 
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2.8 USE OF PONTOONS 

 V.T.P. provides at its sole discretion and if available the pontoon at the cost of:    

           € 500,00/ day 

The use of pontoons is allowed under the responsibility of the Operator (Client, Ship’s Agent or Others), 

who shall submit the request at least two days in advance and supervise with its own safety and 

assistance staff the safe carrying out of transfer operations. 

Excursions boats only, for which the Client has arranged the services, are allowed to dock at the V.T.P. 

pontoon, provided they are fitted with the accessibility devices in compliance with the relevant 

regulations. 

2.9 TERMINAL DATA NETWORK 

 V.T.P. terminals are equipped with wired data network for connecting ships to check-in counters. 

Requests for the use of the terminal data network shall be submitted for each cruise call, according to 

the procedure indicated in the item 1.7. A dedicated user’s guide will be sent to the Client on beginning 

of the season. 

 Any assistance for special configurations (see for example any special needs submitted when a ship is 

docked at Third Parties’ facilities) will be charged at the rate of: € 70,00/h/ man 

The rates does not include any devices/equipment purchased by V.T.P., the cost of which will be 

estimated from time to time and notified to the Client. 

Requests shall be submitted to the IT Department with a notice of at least 4 working days before the 

scheduled arrival date of the concerned vessel. 

 V.T.P. terminals are equipped with monitors for displaying standard information. At the beginning of the 

season, the Client shall submit to the IT Department the material to be uploaded. In case of special needs, 

the relevant material shall be submitted with a notice of at least 4 working days before the scheduled 

arrival date of the concerned vessel. 
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3 HYDROFOILS AND CATAMARANS 

3.1 MAIN GUIDELINES 

The following guidelines are applied also to vessels identified by the international acronyms HSC and DSC, 

and to boats considered equivalent. 

 The Client shall comply with the following provisions: 

 Upload the list of disembarking, embarking and transiting passengers on the Access Onboard software 

before the arrival of the hydrofoil/catamaran and keep the database updated while the vessel is at 

berth. Just before the departure, the Client shall close the passenger list and solve any discrepancies.  

 Provide appropriate information on the closing times of passenger boarding operations. 

 Ensure that all passengers who have checked-in are effectively informed that boarding procedures are 

in progress. 

 In the event, the hydrofoil/catamaran is obliged to delay the arrival at or the departure from berth for 

reasons beyond V.T.P. control (bad weather, marine conditions, technical problems and/or provisions of 

public authorities), all the cost for the services requested and not enjoyed or for the services to be 

performed under the new conditions, will be charged. V.T.P. has the right to request the shifting of the 

vessel to the Marittima area. 

3.2 OPERATING GUIDELINES 

 No more than two (2) boarding operations are allowed to take place simultaneously. Any additional 

boarding operation will be anticipated or delayed. 

 At the beginning of the season V.T.P. reserves the right to define, at its final judgment and on the basis 

of the berthing reservation requests, the staggering of the departures in case of overlapping boarding 

procedures. 

3.3 ASSISTANCE TO HYDROFOILS AND CATAMARANS 

 For each call of hydrofoils or catamarans staying for no longer than 15 hours (item 6.6), the following 

lump sum will be applied:       € 642,00/ each call 

3.4 COMPULSORY SECURITY CONTROLS 

For security checks on the passengers of hydrofoils and catamarans subject to the ISPS Code, the following 

rates per call will be applied: 

 From 1 to 320 passengers*       € 256,00/ each call 

 Thereafter*         € 366,00/ each call 
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The fee per call includes checks on passengers and hand luggage. 

*The total number of passengers is calculated by summing the embarking, disembarking and transiting 

passengers. 

3.5 LUGGAGE HANDLING FOR EMBARKING PASSENGERS 

Luggage handling, as a rule, is not provided. Any special needs will be evaluated and its costs notified in 

advance to the Client. 

3.6 GANGWAY FOR HYDROFOILS 

For the positioning of a gangway provided by the Client for the embarkation and disembarkation of 

passengers on hydrofoils/catamarans, the tariffs stated in the item 7.3 will be applied. 

.
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4 RIVER CRUISE SHIPS 

4.1 BERTHING FEES 

 Riva VII Martiri         € 750,00/ day 

Berthing at Riva VII Martiri is allowed only to river cruise ships fitted with the required silencers. 

 Other berths*         € 370,00/ day 

*For idle berthing during 01/11 – 31/03 a discount of 50% will be applied. 

For river cruise ships berthed at Marittima and/or San Basilio area which need a security fencing of the 

berth’s area perimeter in compliance with the Port Facility Security Plan, the rate stated in the item 7.3 

will be charged for each call. Such cost will not be applied if the berth assigned is already provided with 

a perimeter fencing. 

 If throughout a single day the river cruise ship changes mooring position, from Riva VII Martiri to a berth 

in Marittima or San Basilio area or vice versa, the rate referred to the more utilized berth will prevail for 

the application of the berthing fees. 

 In case of any future provisions that may imply the application of the ISPS Code also to river cruise ships, 

V.T.P. reserves the right to notify the tariffs to be applied according to the necessary security controls. 

4.2 LUGGAGE HANDLING 

 The luggage handling service is provided upon request to river cruise ships berthed at the mooring VE031 

on the turnaround day between 7:00 AM-6:00 PM. 

Cost of the service        € 3,00/ for each embarking  

and disembarking pax 

 In the event that the luggage handling is provided, upon prior request, only to groups of minimum 10 

passengers, the rate indicated in the item 4.2.1 is applied only to the number of guests who have enjoyed 

the service. 

 For luggage handling operations between 6:30 PM-07:00 AM, in addition to the rate stated above, the 

rate stated in the item 6.2 will be applied. 

4.3 OPENING OF THE BERTH GATE FOR TRUCKS WITH PROVISIONS 

 The opening of a berth’s gate for trucks with provisions will be charged at the cost stated in the item 7.2, 

without application of the minimum chargeable. 
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5 YACHTS  

For the mooring at berths the minimum chargeable is per day (24 hours). Hourly tariffs are not applied. 

 BERTHING FEES FOR YACHTS AND SMALL VESSELS MEASURING LESS THAN 20 METERS 

All tariffs are applied per indivisible day (from 12:00 AM to 12:00 AM). 

 Low-season tariff applied from 01/01/2016 to 14/04/2016 and from 16/10/2016 to 31/12/2016  

For all berths         € 85,40/ day 

 High-season tariff applied from 15/04/2016 to 15/10/2016:  

For all berths          € 158,60/ day 

 Tariff for special events:        

- Apertura Biennale d’Architettura (Vernissage of Venice Architecture Festival): 21/05-

05/06/2016 included. 

- Festa del Redentore (Redentore’s Celebration): 16/07-18/07/2016 included. 

- Mostra del Cinema di Venezia (Venice International Film Festival): 27/08-11/09/2016 included. 

- New Year: 30/12/2016-02/01/2017 included. 

- Any events of general interest and relevance organized both at international and local level (the 

relevant dates will be timely notified).  

For all berths          € 219,60/day 

 BERTHING FEES FOR YACHTS AND SMALL VESSELS MEASURING 20 TO 24 METERS 

All tariffs are applied per indivisible day (from 12:00 AM to 12:00 AM). 

 Low-season tariff applied from 01/01/2016 to 14/04/2016 and from 16/10/2016 to 31/12/2016  

For all berths         € 115,90/ day 

 High-season tariff applied from 15/04/2015 to 15/10/2015:      

For all berths         € 195,20/day 

 Tariff for special events:        

- Apertura Biennale d’Architettura (Vernissage of Venice Architecture Festival): 21/05-

05/06/2016 included. 

- Festa del Redentore (Redentore’s Celebration): 16/07-18/07/2016 included. 

- Mostra del Cinema di Venezia (Venice International Film Festival): 27/08-11/09/2016 included. 

- New Year: 30/12/2016-02/01/2017 included. 

- Any events of general interest and relevance organized both at international and local level (the 

relevant dates will be timely notified).  

For all berth          € 366,00/day 

 BERTHING FEES FOR YACHTS AND VESSELS OVER 24 METERS 

All tariffs are intended per indivisible day (from 12:00 AM to 12:00 AM) and applied per linear meter of 

the length overall of the vessel (L.O.A.): 
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 Low-season tariff applied from 01/01/2016 to 14/04/2016 and from 16/10/2016 to 31/12/2016  

For all berths         € 12,20/l m/ day 

 High-season tariff applied from 15/04/2016 to 15/10/2016:        

For all berths, except the undermentioned     € 36,60/ml/ day until the third day 

€ 24,40/ml/day after the third day 

Marittima, San Basilio        € 34,16/ml/day until the third day 

€ 21,96/ml/day after the third day 

 Tariff for special events:        

- Apertura Biennale d’Architettura (Vernissage of Venice Architecture Festival): 21/05-

05/06/2016 included. 

- Festa del Redentore (Redentore’s Celebration): 16/07-18/07/2016 included. 

- Mostra del Cinema di Venezia (Venice International Film Festival): 27/08-11/09/2016 included. 

- New Year: 30/12/2016-02/01/2017 included. 

- Any events of general interest and relevance organized both at international and local level (the 

relevant dates will be timely notified).  

For all berth          € 54,90/lm/day  

 BERTHING FEES FOR EARLY ARRIVAL/LATE DEPARTURE 

 Tariff applied for the arrival before 12:00 AM on the day agreed with V.T.P. (from 00:00 AM to 12:00 

AM): 50% of the daily tariff applied for the relevant period/berth. 

 Tariff applied for the departure after 12:00 AM on the day agreed with V.T.P. (from 12:00 AM to 12:00 

PM): 50% of the daily tariff applied for the relevant period/berth. 

 During peak times, in case of late arrival or early departure from the dates of the booking confirmation, 

the 50% of total charge due for the period of reservation will be applied. Nothing will be due if any 

changes are notified two days before the date of arrival or departure indicated in the booking 

confirmation. 

 SURCHARGE FOR YACHTS/VESSELS SUBJECT TO ISPS CODE 

Additional fixed non-fractionable fee on arrival and subsequent hourly rate starting from the 25th hour 

of stay at berth:         € 878,40 + € 36,60/ hour 

 PENALTIES 

The unauthorized occupation of a berth or failure to leave a berth before 12:00 AM on the day of 

departure will be subject to a penalty as follows: 

 For yachts and minor vessels measuring less than 20 meters-application of a penalty equal to the 

price specified in article 5.1.1 per day, with a surcharge of   € 48,80 flat 

 For yachts and small vessels measuring 20 to 24 meters-application of a penalty equal to the price 

specified in article 5.1.2 per day, with a surcharge of    € 73,20 flat 
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 For yachts and small vessels larger than 24 meters in length-application of a penalty equal to the 

price specified in article 5.1.3 per day, with a surcharge of   € 3,66 per linear meter 

 DEPOSIT 

 For berthing requests related to the periods indicated in the articles 5.1.1.3, 5.1.2.3, 5.1.3.3 and in case 

of overbooking, a deposit at the time of booking is required as follows: 20% of the total charge due for 

vessel’s stay. 

 In case of cancellation of a confirmed reservation, the deposit will be reimbursed as follows: 

- Cancellation with a notice of at least 15 days prior to the vessel’s arrival: 100% of the deposit. 

- Cancellation with a notice shorter than 15 days prior to the vessel’s arrival: the deposit will be 

withheld as compensation. 

 SECURITY CONTROL SERVICE 

The provisions set forth in article 6.1 shall apply for any request of security controls for yachts and/or 

small vessels at berth. Minimum chargeable: four (4) hours. 
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6 OTHER SERVICES 

6.1 SECURITY CONTROL SERVICES 

 Any security control services in the areas managed by V.T.P. (including terminals and berths) is provided 

by V.T.P. only, in compliance with ISPS Code and 725/2004 regulations, at the rate of: 

€ 30,99/hour/guard 

The above cost is applied also in the event that a strengthening of security controls is required by the 

relevant authorities for a particular vessel at berth.  

Security control services provided on board of the ships are not included in this item. 

6.2 LUGGAGE HANDLING ADDITIONAL SERVICES 

 For luggage handling operations between 08:00 PM and 06:00 AM the following rate will be applied in 

addition to those stated in the items 2.3.1.1 and 2.3.1.2:   € 24,72/ hour/worker  

 Requests of sorting or separating luggage by colour, letter or number (or by any other criteria 

communicated by the operator) before or after embarking/disembarking operations are not included in 

the tariffs stated in the item 2.3.1 and will be charged as follows: € 24,72/hour /worker   

 For requests of luggage acceptance (identification of passenger/cabin) and/or luggage labelling service 

during the embarking operations the following rate will be applied:  € 1,08/ embarking pax 

Embarking passenger list as well as labels shall be provided by the Client to V.T.P.  

6.3 SHUTTLE BUS SERVICE 

 The shuttle bus service inside the port area can be provided by V.T.P. only, at the following rates: 

 Hourly cost per bus (50-seater) from 6:00 AM to 10:00 PM  € 80,00/ hour 

 Hourly cost per bus (16-seater) from 6:00 AM to 10:00 PM  € 55,00/ hour 

 Hourly cost per PRM-bus (9-seater) from 6:00 AM to 10:00 PM € 57,00/hour  

 Minimum service for shuttle bus requests     3 consecutive hours 

 For requests of services from 10:00 PM to 6:00 AM, a 30% surcharge will be applied to the rates 

indicated in the items 6.3.1.1, 6.3.1.2 and 6.3.1.3. 
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 V.T.P. will provide a free shuttle bus service inside the port area of Marittima for cruise ships carrying 

out turnaround operations. The service includes stops at terminal 103, terminals 109-110, 123, Isonzo 1, 

Isonzo 2 and vice versa and is performed at V.T.P. own discretion as follows: up to three (3) hours for 

the disembarking operations and up to four hours (4) for the embarking operations, depending on the 

number of passengers.  

6.4 SPECIAL SANITIZATION OF PASSENGER HALLS AND BUSES 

 For requests for special sanitization of passenger halls and passenger buses, the tariffs for the use of 

manpower will be applied (see item 7.2). 

6.5 CAR PARK SERVICE FOR CRUISE PASSENGERS 

Parking areas exclusively for vehicles belonging to cruise passengers are available at the Marittima Cruise 

Terminal and can be booked online at www.vtp.it 

Dedicated parking lots for guests with reduced mobility are available on all facilities: parking is free of 

charge if the parking disability certificate is provided to the dedicated staff. 

 WEEKLY CRUISES 

Indivisible tariffs applicable from 00:00 AM of day 1 to 05:00 PM of day 8. 

 Cars          € 95,00/week 

 Bus, caravans and other vehicles larger than a car   € 190,00/week 

 PARK OVER 8 DAYS 

Charges applicable from 00:00 AM to 12:00 PM 
(Or after 5:00 PM until 12:00 PM of the eighth day for weekly cruises). 

 Cars          € 1,00/hour for a max 

of € 15,00/day 

 Bus, caravans and other vehicles larger than a car   € 4,00/hour for a max 

of € 30,00/day 

 SHORT STAY (LESS THAN WEEKLY, AS STATED IN THE ITEM 6.5.1) 

Charges applicable from 00:00 AM to 12:00 PM. 

 Cars           € 20,00/day for a max   

           of € 95,00  

 Bus, caravans and other vehicles larger than a car   € 40,00/day for a max   

           of € 190,00 

http://www.vtp.it/
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6.6 BERTHING FEES FOR OTHER VESSELS 

 Excluding for what expressly foreseen, all vessels requesting to berth at V.T.P. berths shall pay the 

berthing fees starting from the time of arrival at berth until departure, calculated on the length overall 

of the ship (L.O.A.). 

 Monday          € 0,66/LOA/hour 

 From Tuesday to Thursday       € 0,55/LOA/hour 

 Friday          € 0,66/LOA/hour 

 Saturday and Sunday        € 0,87/LOA/hour 

 For navy ships a 50% discount is applied on the rates stated above. 

Navy ships berthing where ISPS Code is applied may autonomously arrange, by their own resources, the 

security measures in the same way as it would be implemented by V.T.P. Otherwise, the rates stated in 

the item 6.1 will be applied. 

6.7 BERTHING FEES FOR IDLE SHIPS 

 For idle ship subject to ISPS Code, in addition to the above stated linear meter tariffs (item 6.6), an 

indivisible hourly security surcharge (see article 6.1) is applied, from the arrival time at berth until the 

departure. V.T.P. reserves the right to set the number of security guards to be used based on the 

operating needs and in compliance with the Port Facility Security Plan. The number of guards could not 

however be less than two (2). 

 Idle ships may moor at V.T.P. berths provided the Client takes the obligation to shift the ship at its own 

expenses upon V.T.P. request. 

6.8 ASSISTANCE FOR PHOTO AND FILMING ACTIVITIES 

 For the guidelines on the above-mentioned activities in the areas managed by V.T.P. please see the 

attachment 9.4. 

 For any support to the Client in submitting the requests for the authorization to the competent 

authorities, the following lump sum will be charged:   € 100,00 

The support provided by V.T.P. shall be considered as purely discretionary. V.T.P. accepts no liability or 

responsibility for failure to obtain the required permits and/or approvals and/or clearances by the 

competent authorities. The Client will be considered the sole responsible in front of the competent 

authorities and third parties for the authorization applications and/or information submitted. 

 In addition to the lump sum (item 6.8.2), the following rate will be applied for the surveillance service 

during photo/filming activities inside the areas managed by V.T.P.:  € 200,00/day 
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7 OPERATING EQUIPMENT, PERSONNEL AND WAREHOUSING 

COSTS 

7.1 RENTAL OF OPERATING EQUIPMENT 

Any handling operations in the areas managed by V.T.P. shall be carried out by personnel and load moving 

equipment of V.T.P. or indicated by V.T.P. only. Excluding the items 7.1.2.2 and 7.1.8, the hourly tariffs: 

-  Exclude operator costs, that will be charged according to the article 7.2; 

-  Include fuel and/or electricity costs; 

-  Are applied for a minimum of one hour, except for items 7.2. 

-  Will be charged per indivisible hour (for example from 8:00 to 9:10= 2 hours will be charged). 

In case of crane service request, V.T.P. reserves the right to employ a signaler on board. Costs will be 

charged according to the article 7.2. 

Tariffs stated in the items from 7.1.2 to 7.1.8 will be applied also for any requests to modify the standard 

lay out of the passenger halls as stated in the attachment 9.1. 

 V.T.P MOBILE CRANE 

 With max capacity of 60 tons*       € 191,08/ hour 

*(Mobile Crane Terex Bedini Model A6005)     

 Hire of cranes of higher capacity/outreach or cherry picker with operator. 

Cost to be defined from time to time depending on the characteristics of the goods, of the crane’s 

capacity, the height and visibility of the area where the load shall be taken or placed. For heavy lifting 

operations the Client shall provide V.T.P. with the documents certifying the capacity of the lifting points, 

any non-destructive testing, as well as the distribution of the weight on the lifting points. 

 FORKLIFT UP TO 3.5 TONS       € 30,11/ hour 

 HAND PALLET TRUCK        € 11,18/ hour 

 ELECTRIC PALLET TRUCK       € 16,78/ hour 

 SMALL TRUCK         € 31,24/ hour 

 CONVEYOR BELT         € 54,54/hour  

 TRACTOR WITH SEMI-TRAILER      € 84,23/ hour 

 CART FOR BULKY MATERIAL HANDLING     € 60,28/ hour 

Cost of manpower for loading and unloading operations included. Requests for service submitted by the 

Ship’s Agent and/or his Forwarding Agent only will be accepted. 
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7.2 MANPOWER 

 The manpower costs will be charged as follows: 

 Monday to Friday    8:00 AM-08:00 PM  € 37,06/ hour 

 Saturday      8:00 AM-08:00 PM  € 43,44/ hour 

 Sunday and Holidays    8:00 AM-08:00 PM  € 43,44/ hour 

 Services carried out before 08:00 AM or after 08:00 PM  40% surcharge  

 Minimum chargeable: 

 Monday to Friday        N° 4 hours/ worker 

 Saturday          N° 4 hours/worker 

 Sunday and Holidays        N° 6 hours/worker 

7.3 MINIMUM CHARGE 

 Cost for use of the forklift of up to 3,5 tons with an operator for single operations and/or operations of 

less than 1 hour:         € 91,18 

 Services carried out before 08:00 AM or after 08:00 PM  40% surcharge  

 Request for a minimum service can be made once a day only. For any further request of use of forklift 

with operator for single operations and/or operations of less than 1 hour across the day, the tariffs stated 

in the items 7.1.2. and 7.2 will be applied. 

7.4 TOWAGE OF PROVISIONS SEMI-TRAILERS 

For towing service of semi-trailers with provisions from ship to shore and vice versa: 

 Monday to Friday        € 37,49/ each 

 Saturday          € 52,82/ each 

 Sunday and Holidays        € 52,82/ each 

7.5 INTRODUCTION AND DELIVERY OF PROVISIONS TO/FROM WAREHOUSE 

The service does not usually include the introduction and the storage of provisions declared as “dangerous 

and perishable goods”; their acceptance will be evaluated from time to time subject to prior written 

request accompanied by technical dangerous good declaration form. V.T.P. also reserves the right to 

evaluate the acceptance of perishable provisions. The following tariffs are applied according to: 

-  Weight: when goods have a volume up to 1.5 times their weight. 
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-  Volume: in the event that this ratio is greater. 

 INTRODUCTION          

Unloading of provisions on pallets from truck into warehouse  € 10,12/cubic meter/ton. 

 DELIVERY           

Provisions on pallets from warehouse onto truck or outside the warehouse    

           € 10,12/  cubic meter/ton. 

 MINIMUM INVOICING AMOUNT       

Minimum invoicing amount for each introduction/redelivery operation     

           5 ton or 5 cubic meter 

 WAREHOUSE OPENING/CLOSING 

The assistance for the opening and closing of the warehouse during weighing, packaging and strapping 

operations of on board provisions carried out by third parties (provided they have been authorized by 

V.T.P.) will be charged at the following tariff:     € 42,03/hour/worker  

7.6 FREE TIME AND STORAGE FEES FOR PROVISIONS 

 FREE TIME  

Including the day of introduction      3 days 

 STORAGE FEES 

Beyond the free time, minimum chargeable    € 1,65 cubic meter/ton/day 

7.7 REFEER CONTAINERS AND/OR REFRIGERATED UNITS SERVICE 

The service includes only the operation of connecting/disconnecting the unit to the power line and doesn’t 

include any form of monitoring service of containers and/or refrigerated units while on electricity hook-

up. For this service V.T.P. is provided with dedicated electrical 380v32A-3h plugs. 

According to safety regulations, the afore-mentioned operations are exclusively carried out by V.T.P. 

personnel only and it is strictly forbidden to any third parties to carry out them. The request for the reefer 

electricity supply (including connection and disconnection operations) shall be submitted in advance and 

in any case within 12:00 AM of the day preceding the arrival of the container and/or refrigerating unit to 

the Port. Requests for the service to be carried out on Monday shall be submitted until 02:00 PM of the 

preceding Saturday.  

V.T.P. has the right to deny the service if the requests exceed the number of available outlets. 

V.T.P. is not responsible for any problems that may occur while the container and/or refrigerated unit is 

on electricity hook-up, such as wrong set-ups of the control temperature system, sudden interruption of 

power supply, etc. 

Cost for the service of connection and disconnection to the plugs including power supply (transfer of 

container/refrigerator unit excluded)     € 81,21/ indivisible day 
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7.8 BATTERY JUMPER SERVICE 

For each service         € 20,00/each 

V.T.P. is not responsible for any problems with the vehicle which may arise while or after supplying the 

battery jumper service. 
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8 OFF-CYCLE LUGGAGE HANDLING  

Luggage handling services not expressly included in the item 2.3.1 are to be considered as “off-cycle”. By 

way of an example and not exhaustively, some examples of “off cycle” operations are provided in the items 

8.1, 8.2 and 8.3.  

Some of the “off-cycle” operations may be charged by a V.T.P. sub-contractor. 

The rates stated below are to be considered net, subject to VAT. 

8.1 LUGGAGE DEPOT 

 Luggage Depot         € 5,00/piece 

It is forbidden to store any materials prohibited by law. 

 Late Departure         € 5,00/piece 

Luggage handling from disembarking hall to the depot. 

8.2 HANDLING OF LUGGAGE DELIVERED BY THIRD PARTIES 
(e.g.: couriers, land and water means of transportation coming from airports, hotels, railways stations). 

 Luggage arrived by water means of transportation at Isonzo quay’s collection point  

Handling and transfer of luggage to the area assigned to security controls. 

€ 1,60/piece 

 Luggage arrived by land means of transportation at Isonzo quay’s collection point  

Handling and transfer of luggage to the area assigned to security controls. 

€ 1,60/piece 

 Luggage delivery from terminal to water means of transportation 

Handling and transfer of luggage from the terminal exit to the water means of transportation. 

€ 1,60/piece 

 Luggage delivery from terminal to land means of transportation 

Handling and transfer of luggage from the terminal exit to the land means of transportation. 

€ 1,60/piece 

8.3 LUGGAGE TRANSFER FROM/TO 

 Santa Lucia Railway Station       € 5,00/piece 

 Venice’s historical city center       € 75,00 up to 20 pieces;  
€ 5,00 for each additional piece 

 Hotels located within Venice’s Municipality’s mainland   € 10,00/piece 

 Venice Marco Polo International Airport     € 10,00/piece 
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 Treviso’s A. Canova International Airport     € 12,00/piece  

(Minimum service: 10 pieces) 

 Other destinations        To be defined 

8.4 MONTHLY QUANTITY DISCOUNT 

To be calculated on the combined number of pieces handled monthly (services indicated in the items 8.1, 

8.2 and 8.3). Should the Client reach one of the below stated volume groups, the discount will be applied 

from the piece of luggage #1. 

 From 101 to 500 pieces        30% 

 From 501 to 1000 pieces       40% 

 Over 1.000 pieces        50% 

 For volumes less than 101 pieces, no discount will be applied. 

8.5 OPERATING GUIDELINES 

 For ships berthed in Marittima Area, a dedicated area for the collection of luggage, undergoing to 
acceptance and boarding procedures, is made available to third parties arriving by water means of 
transportation at the Isonzo Quay, ro-ro berth.  

 A staff member of the Client in charge of identifying the delivered luggage shall be present at the 
collection point indicated in the item 8.5.1. Alternatively, the Client shall request the service to V.T.P. 
which will provide it at the rate indicated at the item 6.2.3. 

If the luggage is not identified by the Client’s staff or such service is not requested to V.T.P., the baggage 

will not be accepted for the boarding operations. 

 If luggage is picked up by a courier, a delivery/withdrawal form stating the number of pieces to be 
collected and the relevant passenger information shall be provided by the requesting driver. The afore-
mentioned form will be signed by both parties. 

 The service for late departure (item 8.1.2) is provided upon Customs Agency’s prior authorization. A copy 
of the permit shall be submitted along with the request of service. 

 The rate stated in the item 8.2.4 is not applied in case luggage is picked up, upon prior Customs 
Authorization, alongside the ship. If such circumstance occurs, copy of the Customs authorization shall be 
submitted to V.T.P. along with the service request. 

Each courier driver shall be requested to sign a receipt certifying the luggage collection, thus relieving 
V.T.P. from any responsibility for any demands, claims, actions for damages brought against the Company 
by Third Parties for events and/or misconducts directly attributable to the transfer of the luggage out of 
the security area of the quay. 
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 The request for the services indicated in the list shall be submitted through the dedicated V.T.P. website 
page (www.vtp.it) by 12:00 AM of the preceding day. Requests for services to be carried out on Mondays 
shall be submitted within 12:00 AM of the preceding Saturday (See item 1.7).

http://www.vtp.it/
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9 APPENDIX 

9.1 PASSENGER TERMINAL EQUIPMENT (MARITTIMA AND SAN BASILIO) 

 

TERMINAL CHECK-IN DESKS SEATS 

107 
20x2 

(including one dedicated to PRM Guests) 
450 

108 
23x2 

(including one dedicated to PRM Guests) 
550 

109 
20x2 

(including one dedicated to PRM Guests) 
400 

110 
24x2 

(including one dedicated to PRM Guests) 
400 

117 
22x2 

(including one dedicated to PRM Guests) 
450 

123 
13x2 

(including one dedicated to PRM Guests) 
256 

Isonzo 1 20x2  
(including one dedicated to PRM Guests) 

450 

Isonzo 2 20x2  
(including one dedicated to PRM Guests) 

600 

San Basilio 8x2 60 
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9.2 SECURITY SCREENING LINES 

The information provided below outline the maximum number of screening lines available. V.T.P. reserves 

the right to adapt it based on traffic needs and number of passengers. 

Any requests exceeding the number of security screening lines set by V.T.P. will be charged. 

 

CRUISES 
 

PASSENGER 
TERMINAL 

 

SECURITY SCREENING 
LINES 

EMBARKING HALLS 

 

LINES OF SERVICE 
EMBARKING 

HALLS 

LUGGAGE SECURITY 
SCREENING LINES (*) 

    

108 up to 4 1 up to 2 

109 1 1 up to 1 

110 up to 4 1 up to 2 

117 up to 3 1 up to 2 

123 up to 3 1 up to 2 

Isonzo 1 up to 4 1 up to 2 

Isonzo 2 up to 4 1 up to 2 

San Basilio up to 2 1 up to 2 
(*)The luggage security screening lines may take place both inside and outside the terminal. 

HYDROFOILS/CATAMARANS 
 

PASSENGER 
TERMINAL 

 

SECURITY SCREENING 
LINES 

EMBARKING HALLS 

 

LINES OF SERVICE 
EMBARKING 

HALLS 
San Basilio Up to 2 1 
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9.3 FORMS 

 BERTHING RESERVATION REQUEST 

 

 

*Please specify if cruise is longer than eight days/seven nights. 

Cruise Line Ship
Day

(dd/mm/yy)

Requested Arrival 

Time at Berth 

(hh:mm)

Requested Departure 

Time from Berth 

(hh:mm)

Type of Operations 

(homeport/ transit)

Cruise's Duration 

Disembarking 

Passengers*

Cruise's Duration 

Embarking 

Passengers*

From: (Name of Ship's Agency)_________________________________

Key Contact: (Name/Surname)_____________________ Phone_______
Mail or fax to: Operations Department and Commercial Department

BERTHING RESERVATION REQUEST  - YEAR _____

Date_____/____/___________
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 SHIP’S TECHNICAL DETAILS FORM 

 

 

 

                    Inviare a: Ufficio Operativo 

Ph. Fax Fax: + 39 041 2403091

OTHER

No.

City Prov.

VAT Number

No.

City Prov.

VAT Number

Meter

1 2 3 4

Meter

Left

Side

2 3 4

1 2 3 4

Meter

Left

Side

2 3 4

yes no

*: To be filled by V.T.P. S.p.A.

Date ____/_______/________ _____________________________________________________________

PAX CAPACITY 

GARAGE CAPACITY L.M.

I.S.P.S. Code / ISSC Int. 

Ship Security Cert.

S.S.O  E-MAIL        

LONGITUDINAL DISTANCE 

OF PASSENGER SHELL 

DOOR FROM BOW

Meter 

Right 

Side

PASSENGER SHELL 

DOORS HEIGHT ABOVE 

WATER LINE

Meter 

Right 

Side

SHIP E-MAIL

SHIP PLAN To be enclosed to this form

Stamp and Signature of the Shipping Agent or his Authorized Party

C.S.O E-MAIL

SHIPPING AGENT                       

E-MAIL

COST CENTER*

1

1

CREW CAPACITY

DRAUGHT

DISPLACEMENT
Ton.

Feet

B.O.A
Meter

AIR DRAFT
Meter

MOULDED BREADTH
Meter

L.O.A.
Meter

FLAG

PORT OF REGISTRY

BILLING ADDRESS

Cod.*

Address

N.R.T

G.R.T

Tax Payer's Code /(C.Fiscale)

City Postal Code

Country

CRUISE

SHIPS

HYDROPHOILS 

CATAMARANS

The present form must be duly filled and submitted to VTP for the allotment of berths

RIVER CRUISE 

SHIPS
HYDROPHOILS / CATAMARANS 

TRAFFIC TYPE

VESSEL NAME
Cod.*

I.M.O NUMBER

MILITARY 

VESSELS
YACHTS COMM. VESSEL

Sent by: 

SHIP'S TECHNICAL DETAILS FORM

Contact Details: 

To be submitted to: 

Commercial & Operations Departments

Company 

Company 

CALL SIGN

OPERATOR
Cod.*

SHIPPING AGENT

Cod.*

Address

Tax Payer's Code /(C.Fiscale)

INVOICE ADDRESS

Cod.*

Country

City Postal Code
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 CUSTOMERS DETAILS FORM 

 

 
 

CUSTOMER DETAILS FORM Form - Customer 2010/02

COMPANY NAME

HEADQUARTER ADDRESS

STREET

CITY - ZIP CODE

COUNTRY

WEB SITE

E-MAIL

PHONE NUMBER

COMPANY CONTACT NAME

COMPANY

OTHER BODY (GOVERNMENT BODY - NO BUSINESS CAPACITY)

VAT NUMBER / OTHER FISCAL NUMBER

IDENTIFYING COMPANY

BUSINESS (*)

(*) Please enclose a copy of the certificate issued by your country fiscal authority.

PERMANENT ORGANIZATION IN ITALY TO WHICH ARE RELATED THE SERVICES PROVIDED:

YES IF SO, PLEASE FILL IN THE BELOW INFORMATION

VAT NUMBER PERMANENT ORGANIZATION

HEADQUARTER ADDRESS

NO

THE SERVICE IS REQUESTED FOR:

ITS OWN BUSINESS ACTIVITY

FOR PRIVATE USE OR FOR PRIVATE USE OF YOUR COMPANY'S STAFF

(Company stamp and signature of the Legal Representative)

N.B.: In case of new Client, please fax this form to +39 041 2403095
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 FORM “A” SERVICES ORDER FORM 
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Day From To

Day From To

page 2/3

Use from Hours of the first trip Hours of last return

SHUTTLE BOAT

DATE FLOATING LANDING STAGES PERIOD OF SERVICES

Position

Biggest flow of Passengers  (time band) Expected 

Passengers 
Hours of last return

From To

DATE FLOATING LANDING STAGES

Position Use from
Hour of  first 

return

TRANSIT SERVICES

RETURN OF PASSENGERS TO THE FLOATING LANDING STAGES

Notes

Terminal Closing Time

Check in

Embarkation of Passengers

Embarkation of Visitors

Opening/Closing Time of the 

Departure Area

Cabin Luggage  Checks

EMBARKATION OPERATIONS

Terminal Operation Notes

Opening/Closing Time of the 

Passenger Hall

Terminal Operation Notes

Opening/Closing Time of the 

Passenger Hall

RETURN OF PASSENGERS

Mobile Bridge

Embarkation of Luggage

Embarking Mobile Bridge

Mobile Bridge
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N.B. In case of new Client, please enclose the “Customer Details Forms” duly filled.  
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 FORM “B” SHUTTLE BUS ORDER FORM 
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N.B. In case of new Client, please enclose the “Customer Details Forms” duly filled.  
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 FORM “C1” ORDER FORM FOR EMBARKATION/DISEMBARKATION OF ONBOARD PROVISIONS AND 

EQUIPMENT 
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N.B. In case of new Client, please enclose the “Customer Details Forms” duly filled.

 

DATE

STAMP AND SIGNATURE

ONLY IF THE "ORDER FORM FOR EMBARKATION/DISEMBARKATION OF ONBOARD 

PROVISIONS AND EQUIPMENT" IS SUBMITTED BY FAX

page 2/2

Postal Code   City

Province

Country

BILLING ADDRESS

Company

Address

Country

Vat Number 

Tax Payer's Code (Codice Fiscale)

Address

Postal code   City

Province

INVOICE

HEADING INVOICE

Company

NOTES

PROVISIONS CONTAINER TOWAGE

IDENTI. NUMBER                                                                              COLLECTION AREA DELIVERY AREA DELIVERY TIME



Venezia Terminal Passeggeri S.p.A.  Appendix 
2016 General Tariffs 
1st Edition  
 

43 

 FORM “C2” ORDER FORM FOR INTRODUCTION AND REDELIVERY OF GOODS FROM/TO WAREHOUSE 
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In case of new Client, please enclose the “Customer Details Forms” duly filled.  
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 FORM “D” DAILY OPERATIONS REPORT FOR SHIPS 
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In case of new Client, please enclose the “Customer Details Forms” duly filled. 
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9.4 GUIDELINES FOR PHOTO AND FILMING ACTIVITIES 

 Professional and panoramic photo report and filming of the activities inside the port area are regulated 

by the ordinances no. 175/2009 and no. 23/2011. Said ordinances foresee, among other: 

-  The obligation to provide the Port Facility Security Officer of the port area where such activities are 

performed with a copy of all the photographed or filmed material, including the unused/rejected 

one. Such material shall be kept by the P.F.S.O. for the following five (5) years for any future 

inspections that might take place. 

-  The prohibition, even if for private use only, to photo or film the security staff and the entrance gates 

to the port facility.  

-  Professional and panoramic photo report and filming activities inside the port area are subject to 

prior authorization to be requested with a notice of at least thirty (30) working days. 

 In addition to the provisions stated above, the Client shall comply with the following guidelines: 

 Follow any safety and security instructions of V.T.P. staff (e.g. placement of staff and equipment during 

the recording activities, obligation to move around accompanied by V.T.P. staff only). 

 Place any equipment (columns, rails for filming or otherwise) without fixing it to the pavement. 

 Clear the area from any kind of materials or garbage at the end of recording activities. 

 Do not leave equipment and/or other goods unattended during recording activities, being the Client 

the sole responsible for its surveillance.  

 Do not realize any recordings that might damage the image of the Port of Venice and of V.T.P. and 

indicate the name of V.T.P. at the end of the reportage or/at least in the acknowledgements. 

 Specify to V.T.P. the aim of the requested recording activities as well as indicate in which program or 

journals/newspaper the recording will be shown/published. 

 Do not use the recordings for purposes other than those indicated at the time of the request. 

 Do not give the recorded/photographed material to third parties. 
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9.5 COORDINATION BETWEEN SHIP AND TERMINAL 

V.T.P. believes it is important that ship’s commands are well aware of the security, safety and 

environmental information that are necessary to achieve operational coordination between each ship 

and the terminal.  

In order to optimize information circulation to all ships calling at the port of Venice, whether in homeport 

or in transit, and to smooth the coordination between ship and terminal, VTP has implemented an 

automatic procedure for sending the following documentation: 

1. Flows’ management layouts, containing the key information for managing the disembarking, 

embarking and transit operations. 

2. Guide containing the main security, safety and environmental information for achieving the 

coordination between ship and terminal. 

The above indicated information are submitted to all ships before they arrive at the port, and for each 

call. An automatic e-mail message is sent by V.T.P. Operations Department to a contact mailing list 

previously agreed with the Client/Ship’s Agent/Ship’s Command. The information are sent sent both to 

the Ship’s Command and the Agent. 

Each ship’s command shall return the form enclosed at the end of the guide (see item 2) to qse@vtp.it 

duly filled. Its transmission shall be considered as acknowledgement receipt. 


